Who are we?
Language Preside was founded in June 2009 by a group of professional translators, Proofreaders,
Interpreters and Voice over artist, who have been in the industry for more than 5 years now,
motivated to make their own mark on the industry. Our translators and interpreters are experts in
their native language and their second language, competent in their specific fields and have many
years of professional experience.
At Language Preside, the key to our success has been the caliber of our team and our dedication to
our clients. Our translators and interpreters are experts in more than 50 certified language,
specialists covering most of the industries and specializations, who are capable of undertaking
translation jobs of any size, focusing on the needs of each and every client regarding text types,
areas of specialization, technical requirements and languages, and who has the linguistic skills and
abilities necessary to solve your communication needs,
They are on call around the clock to meet the most critical project demands with utmost
consistency.

A professional translation company
Language Preside is determined to be your first and best choice as a professional translation
company. We are working round the clock to provide the best service to each and every one of our
clients. Over the years our translation company has built up our clients through hard work and
dedication to the translation industry. We value every client new and old and we want to stay at the
top and keep our clients coming back, again and again to our quality translation company. Our
efficient work processes, the use of the latest technologies and the best resources available for each
contract, ensure the success of our customers' projects.

Quality assurance
Language Preside guarantees you the highest standards of quality assurance throughout our
production cycle:
With our translations we make sure that accuracy, syntax, semantics, terminology and cultural
relevance are very well achieved and delivered. Our linguistic quality-assurance processes are
controlled by a professional team of language editors and proofreaders, who work in tandem to
reach optimal translation quality.
Moreover, to ensure the quality of each translation project, we choose the right translator for each
client and we assign a backup team of translators, if necessary. We are able to undertake any
project, whether a 500-page technical manual or a 4-page product description.
Our objective is to provide the highest level of language translation services. Each task is carried out
by professionals who provide translation services that are technically accurate according to your
specifications; all while meeting the deadlines and approved budgets.

Speed and Punctuality
Nowadays business seems to move at the speed of light. Keeping to tight delivery deadlines and
maintaining high quality, punctual delivery within a stipulated budget makes Language Preside a
highly reliable company. However, we never accept unrealistic deadlines, as this would undermine
our quality.

Confidentiality
Confidentiality is a key issue for Language Preside. We understand your business is that… your
business. Therefore, all documents handed over to our agency are treated with the strictest
confidentiality.
Our translators are bound by non-disclosure agreements, since we often deal with sensitive,
confidential and pre-released material during the translation process. We always take every
precaution necessary to keep your data safe and secure.
Moreover, information on our clients and their activities is also confidential. Therefore, we do not
make it public on our Web-site.

Our customers’ satisfaction comes first
From the complex management of technical documentation containing thousands of pages, to a
single business letter, our objective is to fully satisfy all our customers, however large or small. The
main guiding principle of Language Preside is to achieve total customer trustworthiness by providing
unbeatable quality, prices, rates and added value with respect to our competitors. Our mission is to
exceed the expectations of our customers and acquire their total satisfaction.
Help our clients increase their corporate growth by providing them with the necessary tools to
communicate with local and international markets, and with clients of different ethnic and cultural
origins. We help break the linguistic barriers our clients face and turn them into successful
communication tools. Customer service and satisfaction are the key elements of our success.

Global Resources
At Language Preside we understand that one of the important things in our industry is to be
reachable and available globally and also to have the global resources availability, and that’s what
we have been aiming to achieve, to have as many locations and resources as possible, actually when
we started we had a vision, to be a truly competitive translation and localization agency on the long
term, and we are working on that very seriously.
Our mission is to become leaders in the language services industry by delivering top-quality language
solutions to its clients.
We would love to prove all of that, with our first quote for you and surely with the first project
delivered. We will be more than happy to receive your request to show practically what was
mentioned and how much we care about our customers.

“Language Preside can provide what you need... when you need it.”
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